
In October unions around the globe are launching
initiatives to highlight the issues you face and to
encourage thousands more customer service
professionals to join unions and make their voices
heard.

The call centre industry has grown fast and already
it faces a major challenge - outsourcing, both within
countries and offshore.

It was a big topic for debate at an international
union conference on call centres in Texas in September.

UNI is hard at work producing a global strategy
which recognises the need to defend quality services
and jobs and organise in the
newly developing service
centres of the world.

In countries like
Greece and Brazil
thousands of
young workers -
many of them
women - have
joined unions to
make a difference
in their centres and
in their lives.

Caring for customer service professionals

Unions making a difference
Unions are making a difference in the world’s fast
growing call centre industry.

In Europe employers and unions in the telecom
industry are well into discussions on a Charter for call
centres.

The Charter is likely to cover minimum conditions at
work, targets, training, managing change,
communication, work-life balance and labour rights.

In Australia  unions have negotiated better
conditions for contract staff in call centres and in the
UK a row over outsourcing led to a job security deal.

In the USA the Communications Workers of America
is pressing ahead with its ‘quality services and quality
jobs’ campaign and is lobbying lawmakers to require
call centres to identify who and where they are.

Our photo shows CWA members getting ready for
the UNI Global Action campaign embracing call centre
workers around the world during October.

UNI is  Union Network International - the global
union for skills and services which brings together 900
unions from 150 countries and 15 million members.

In fast developing high tech centres in India UNI has
launched organising initiatives to bring professionals
together.
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For more 
information 
on our global 
campaign to 
improve 
standards and  
conditions in call 
centres go to our
special campaign
website - 
www.unitogether.org 
- and see the 
difference we can
make together

www.unitogether.org
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